Certificate PK24/00000194

The management system of

IENGINEERING (Private) Limited

11th Floor, New State Life Tower Adjacent to Saudi-Pak Tower F-7, Jinnah Avenue, Blue Area,
Islamabad, Pakistan.

has been assessed and certified as meeting the requirements of

ISO/IEC 20000-1:2018

For the following activities

The IT service management system of ENGINEERING Pakistan (Pvt) limited is applicable to supporting the
provision of infrastructure, application and end-user support services for internal customers.

This certificate is valid from 13 November 2024 until 12 November 2027 and remains valid subject to satisfactory
surveillance audits.

Issue 1. Certified since 13 November 2024

Authorised by
Miranda Kwan

SGS Hong Kong Limited
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This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.
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